P‘H'H.-!]‘SBURG --Princess
Cruises  on  Wednesday
ONCE ARAIN fecopnidng the
impartant role lodal tour
operators play in the over-
all cruise expericoce Ton-
oured-two of 56 Maarten's
Pouid, operilors: us the Low
Wolume Tour of the Season
and the High Volume “Tur
of tho Scason.

Eagle Tours, a family
ownod and aporated siling
tour and Charter Company
sturted in Junmuary 2002 by
Petrty and Sophic Jonker,
for the frst time was hon-
oered a8 the Low Volume
Tour of tha Season, The
12-Metre Enterpriscs NV,
vwned by Collin Percy, for
the tenth consccutive thine
wis honoured an the High
Volume Tour of the Sea-
SO0

Both operalomn were pre-
sentod with a plagque und
letter of  commendatios,
Pringess  Crufsen Shore
Excursion Munnger Susan
Ouakenfull commented that
in such o competitive mar-
ket, 4t is diffieult enough 1o
get the High Vilume ‘Thar
of the Seasod award one
yoar, 12-Metro Enterprises
MY nehieving it W vears in
o row showed outstanding
performance,

I peneral, Gakendull said
iEws o hofour W present
Eagle Tours and 12-Meire
Enterprises NV with the
awards boing twooof her fa-
vourile tur operators. She
said their sccomplishment

operators. Where qmle of-
tcn thore is demand for ex-
tri space on the towrs, the
operators arc always auto-
mitivally accommodating.
“Sle suid the demand: in
itself shows how much the
PERECTIEErE & whal jre
mﬂcd&n“l’u‘i’%ltmlm"
which, sho explained, arc
the tours that can be sold
without having any reser-
vitions and pafscngom are
never given: negatve food-
bock, She extended grati-
tude to them for their pen-
eroaity  towards erew
pissengern,
In addition, Morgan
Hopelon of 12-Mctre En-
lerprises M.V wan swarded

a8 the Tour Guide of the |
Season for 81, Maarten. [
He was presented with US
100 and a letter of com-
meondation.

Begun in 1999 a8 part
of Printes' CRUILSE
(Courlesy, Bespect, Ln-
failing Tn Service Eacel-
fence) - customer  senvice
programme,  hese  tour
nperatar awards cap off o
season-long offort o recop-
nize the rolo that loeal four
partners pluy in passcnigers’
cruise expericnocs. - Aftor
the dwards predentition, all
in attendance were treatod
to & tour of the ship and
hinch,

E-iE DAILY HERALD, Thursday, January 8, 2000

Ln

acknowledged  their bl
work dayin and day nur,

She further lavished praise
aboul the profound coop-
erdlion piven by these: tam

fram In:.l': e Ma.qq-:m Hupm:lu af .r.EHmE Erurrpm.e.f N.ic’ .!'b.u.r Giuide of the Seaso
Debbie Koppens Eagle Tinis General Manager, Petro and Soplie .i"rm.l:r?-ff.ugﬁ Thn:::'
awners, Cortimissioner Theo Heyliper Collin Fercy 12-Metre Enterprives N ¥ owner, Eflen
Linte Lagle Tours Tour Guide, Princess Cruises Shore Feeturvion Manager Susan Oaken-
full gl Hiltsje v Dk of 12-Metre Enterprises NV '



